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How to log into Link2CHOP with Azure AD

Introduction

This tip sheet will show you how to log into Link2CHOP. You must set up Multi-factor Authentication (MFA) the first time
you log on. Steps 4-9 only apply to the first login. After MFA is complete, login requires only steps 1-3.

Logging into Link2CHOP

uzing the new method.

any questions r need support. please contact the CHOR
Information Sarvices at CHOPaccess @ che p.edu.

1. Select the “Link2CHOP New
Logon Method.”
https://link2chop.chop.edu/

Link2CHOP can be accessed using the following URL: https://link2chop.chop.edu/

="

. Children's Hospital
of Philadelphia

Sign in
' onid@chop.e

Can't access

your accounmt?

Q Sign-in options

2. Atthe CHOP sign-in page, enter the
ID you use for YOUR OWN
organization. (e.g.drbob@penn.edu)

IOGINIPAGE:

Login with your AccessNet Username and Password:

Username

Password

LOGIN

3. That will take you to YOUR
organization’s login page. Login
as you normally would for your
organization.

G;..l Children's Hospital
« 1 of Philadelphia
More information required

Your organization needs more information to keep
your account secure

Use a different account

Learn more

4. |If this is your first login, you will
see a “More information
Required" screen. Click “Next”.

Additional security verification

Secure your account by adding phone verification to

Step 1: How should we contact you?

Authentication phone v

I Authentication phone
Office phone
Mobile app |
— Method 1

® Send me a code by text message

O callme

Next

Additional security verification

Secure your account by adding phone verification to your password.

Step 1: How should we contact you?
Authentication phone

United States (+1) %) [215-555-5555

© Send me a code by text message

Call me

[ Your phone numbers will only be used for account security. Standi

5. Authentication set-up: Choose a way
to confirm your identity for future
login attempts. (Your choice will
determine which screens you see

6. If you picked “Authentication
phone” or “Office phone”, enter
the number (include country
code) and choose whether you

Step 1: How should we contact you?

Mobile apy

How do you want to use the mobile app?

O Recelve notifications for verification
Use verfcation code

To use these verification methods, you must set up the Microsoft Authenticator app.

Next

7. If you picked the “Mobile app”
option, you must download
Microsoft Authenticator (if you
don’t have it already) and set it
up to confirm Link2CHOP
logins. Click “Set up” and follow
the prompts. (See the section
below for more help.)
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Securyour account by addig phone verfcaon b yourpasswon. View vdeo o Know how to secure yur account

Step 2: Let's make sur that we can reach you

'
'

o' P respond to te potication

Net

next.) want a call or a text.
Addtonal securty vrificaton Additional security verfication
Secure your account by adding phone verification to your password. View video to know how to secure your account
Add|t|0na| Sefumy Veflﬂcauon e your acur by g pone e & s, Ve i o o b s your acut

Step 3: In case you lose access to the mobile app

Seectyour counry or egion ¢ :

Yur i hurbers il only b s or cccnk sy, Stancrd ekphonic 4 SMS chargs wil gy, ‘

8. The system will immediately try to
contact you using the method you
chose. Confirm the attempt.

Author: IS Training

9. Ifyou set up the mobile app, will

also be asked for a backup
number in case that method is
not available.
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Home InBasket Patientlist Catal®; Patient Admin Log Out

Welcome to Link2CHOP

LINK2CHOP
f B o)

J Children's Hospital Select Patient Open Chart Review Place Order My Groups
of Philadelphia’ | N |

Unread Messages =

: % Quick Links

Training Documents

User Guide(PDF)

Ordering Referrals(PDF)

Creating a New Patient(PDF)
Modifying Event Notifications(PDF)

First Access (41)
MyChart Pt Advice Request (1705)
MyChart Pt Cancel Appt Request (6)
MyChart Pt Schedule Request (412)
Patient Questionnaires (73) t Forms -
Complex Scheduling Form
Pt Access Login Admin Alert (15)

External Websites

CHOP Home Page

_. Physician Referral Services

Receiving Messages in Link2CHOP

The Link2CHOP In Basket “email” system is for receiving messages only.
For urgent medical matters, please use other methods of communication.

No-Show Event Notification

A new event notification has been added to alert you when a patient 'no-shows’ for a
scheduled CHOP appointment. For most users, you will automatically receive the No-
Show notifications. Please refer to the document in the Tip Sheet section, Modifying
Event Notifications, to make changes to the default setup.

You now have access to the Link2CHOP home page!
NOTE?* For future logins, you will only need to follow steps 1-3. After you confirm your identity using the method

you just set up, it will take you directly here.

Help with Microsoft Authenticator:
If you are setting up the Microsoft Authenticator Mobile App (Step 7 above) follow these steps:

Keep your account secure Configure mobile app

FOuUr OFQANEINON FBGHES YOU 10 17 LD The WEoawng Methodt of PIOVAG WhO you Me Compiste the foliowing st to ofigure youw mobile o
1. Iredl the Haraao® aurhenmoaene 3pD for Windows Prore. Ardrodd or {5
1. In the app, add an accoure and chooss “Work or achosl account”

() 2 e
Ape Fhone

Mathod 1 of 2 App

Microsoft Authenticator

Start by getting the app

I yow arw unable B scan the image, enter B following information. in your Sp9.

Afer you matal 1he Marosoft AUthentiCator 300 0N your dewice. Hoose “Nest” Cider: @00 313 66T
- aniie oy s diknuniaevisine s UNE T T SR DTS ST ST TSI, Ty STIvE FRG5E L P TU S
“ H the app Secolays 3 G Giph cooe, Chooos "Hast”
WAL 10 301 U0 A fetent metned
l .

1. After clicking Set Up in step 7 above, if you
don’t already have it, go to the app store on

2. Once it has downloaded, or if you already had

your phone to download the MS Authenticator
version appropriate for your device. Microsoft
Mobile Phone Authenticator App | Microsoft

Security .

Creation Date: 05/2022

Author: IS Training

the application, Add Work Account and use your
phone camera to take a picture of the QR code
(square bar code) that will appear on your
computer screen during the setup process and
approve on your mobile device. (NOT the one in
picture #2 below, which is just an example.)
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https://www.microsoft.com/en-us/security/mobile-authenticator-app?rtc=1
https://www.microsoft.com/en-us/security/mobile-authenticator-app?rtc=1
https://www.microsoft.com/en-us/security/mobile-authenticator-app?rtc=1

